
No supplement to this tariff will
be issued except for the purpose
of canc:elling this tariff.

ACCESS SERVICE

ACCESS SERVICE TARIFF
Section 16

6th Revised Sheet 3.04

:L6. MegaLiWt eusta.t Services (Cont' d)

:L6 • 2 Optioaal Peature, SSE aDd. Function Descriptions (cant' d)

:L6 • 2 • 2 securellet (cont ' d)

In the event a facility break occurs in that portion of the service for
which route redundancy could not be achieved, the Telephone Company
c:annot guarantee automatic restoration of the customer's service within
2.0 seconds and a credit as set forth for SecureNet in Section 2.5.6(B)
(When a Credit Allowance Applies) and 2.5.7 (Service Assurance Warranty
:;chedule) will not apply.

:;ecureNet options are only available with MegaLink CUstom Service, with
electrical interfaces at the customer's premises. SecureNet options are
ilvailable at those serving wire centers where equipment and facilities

(AT) ilre available. Hub Redundancy and Serving Wire Center and Facility
Redundancy will be provided in those serving wire centers found in the
National Exchange Carrier Association, Inc. Tariff FCC NO.4. Technical
lspecifications may be refereneed in Technical Reference POB76625 and in
'rechnical Reference TR-INS-000342.

(RT)

Issued: June 29, 1995 Bffective: July 21, 1995

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. MegaLink Custom Services (Cont'd)

ACCESS SERVICE TARIFF
Section 16

6th Revised Sheet 4

16.2 j)ptional Feature, BSE and Function Descriptions (Cont'd)

16.2.2 SecureNet (Cont'd)

SecureNet is provided with three options allowing for various levels
of self-healing capabilities.

(A) Hub Redundancy

This option provides automatic restoration and physical route
redundancy from the customer's premises to the customer's DS3/DS1
multiplexing hub in the event of a single loop, wire center,
interoffice facility or hub failure.

Hub Redundancy is only available for MegaLink Custom Service, with
electrical interfaces at the customer's premises, provided from a
customer's premises to a DS3/DS1 multiplexing hub office. The
MegaLink Custom Service must be equipped with a DS3 to DS1 Central
Office Multiplexing arrangement. The Hub Redundancy option
includes the multiplexing capabilities provisioned on the
secondary transmission path at the redundant O63/DS1 multiplexing
hub office. The serving wire center and multiplexing hub may be
collocated. This option includes interoffice mileage for the
redundant facility.

(RT)
(AT)

Hub Redundancy is available where more than one exchange telephone
company is involved (i.e., jointly provided service) when those
telephone companies have agreed upon facilities and terms and
conditioml of the jointly provided service.

Issued: April 23, 1993 Effective: May 19, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the pUrPOse
of cancelling this tariff.

ACCESS SERVICE TARIFF
Section 16

4th Revised Sheet 4.01

(RT)

ACCESS SERVICE

16. MegaI,i nlr CwltCllll services (CODt' d)

16.2 Opticmal. Feature, BSB aud PuDction Descriptious (CODt' d)

16.2.2 SecureBet (Cant' d)

(B) serving Wire Center and Pacility Redundancy

This option provides automatic restoration and physical route redundancy
from the customer's premises to the customer's Telephone Company Hub
C:entral Office or from the customer's premises to another premises in
the event of a single loop, wire center or interoffice facility failure
'~he customer's serving wire center and Telephone Company Hub Central
Office are separate locations. This option includes interoffice mileage
for the redundant facility.

Serving Wire Center and Facility Redundancy is available where more than
()ne exchange telephone company is involved (i.e., jointly provided
service) when those telephone companies have agreed upon facilities and
1~erms and conditions of the jointly provided service.

Issued: June 29, 1995 Effective: July 21, 1995

By A. Dale R.obertson, President-Arkansas
Southwestern Bell Telephone Company

Little R.ock, Arkansas



No supplement to this tariff will
be iss~ed except for the purpose
of cancE:lling t:his tariff.

ACCESS SERVICE TARIFF
Section 16

4t:h Revised Sheet: 5

ACCESS SERVICE

16. Meg,lLink Cust:om Services (Cont:'d)
(CT)
16.2 ~)tiona1 Feature. aSE and Function Descript:ions (Cont:'d)

16.2.3 Service Extension

An existing MegaLink Cust:om Service can be extended from the current
Telephone Company Hub Central Office to another Telephone Company Hub
Central Office via a Service Ext:ension.

Example:

I
NEW
HUB

SERVICE
EXTENSION

EXISTING MEGALINK
CUSTOM SERVICE

---------,1 I
EXISTING

HUBPREMISES SWC

~~i...--H-
I2?J - Electrical Interface

CT - Channel Termination
1M - Interoffice Mileage

Issu~d: August: 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

ACCESS SERVICE TARIFF
Section 16

7th Revised Sheet 5.01

16 .....aLiDt eu.stc. Sezovices (Cont'd)

16.2 Optional Peature, BS8 and Punction De.criptions (Cont'd)

16.2.4 Sft Interccnmection with Secur"et Bquipped KegaLink eu..tom
Sezovice

This option is provided for interconnection of an STN with MegaLink
Custom Service equipped with the SecureNet Serving Wire Center and
Facility Redundancy feature as set forth in 16.2.2(B) (Serving Wire
Center and Facility Redundancy) .

16.3 Sezovice Provisioning

16.3.1 De.iga Layout Report

At the request of the customer, the Telephone Company will provide to
the customer the make-up of the facilities and services provided under
this tariff as MegaLink CUStom Service 'to aid the customer in designing
its overall service. This information will be provided in the form of a
Design Layout Report. The Design Layout Report will be provided to the
customer at no charge, and will be reissued or updated whenever these
facilities az:'e materially changed.

16.3.2 Acceptance Te.ting

At no additional charge, the Telephone Company will, at the customer's
request, cooperatively test at the time of installation, the parameters
contained in Technical Reference PUB 76625.

In addition to the above tests, Additional Cooperative Acceptance
Testing, to test other parameters not defined in Technical Reference PUB
76625, is available at the customer's request. Charges as defined in
Section 13.3 7 (Special Access, MegaLink Custom Service and STN Rates
and Charges) will apply. All test results will be made available to the
customer upon request.

(AT) 16.3.3 Diversity

A customer may request that the facilities used to provide MegaLink
custom (DS3) services be specially routed. The regulations, rates and
charges for Diversity are set forth in Section 27.

::ssued: September 27, 1994 Effective: October 10, 1994

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. .....r.ink euatoa services (Cont' d)

16." Rate Regulations'

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 5.02

This section contains the specific regulations governing the rates and
charges which may apply to MegaLink Custom Service.

The rates and charges in effect at the time the MegaLink Custom Service
is installed and accepted by the customer are the rates and charges
which will be billed to the customer requesting the service. The rates
and charges in effect at that time may not be the same as those rates
and charges in effect at the time the customer requests the service.

If the Telephone Company initiates rate changes resulting in a decrease
ef rates for an existing service with a 3, 5 or 10 year billing period,
those rate changes will be passed along to the customer. Rate changes
resulting in an increase of rates for an existing service with a 3, 5 or
10 year billing period will not exceed the original rate for that
selected bill period. Rate changes may occur as a result of Arkansas
Public Service Commission action.

(AT) Rates and charges will be applied based on Pricing Zones as contained in
16.5. The Pricing Zone for each serving wire center is as specified in
the National Exchange Carrier Association, Inc. Tariff FCC 4.
Additionally, if the Channel Mileage crosses Pricing Zones (e.g.,
serving wire center 1 is in Pricing Zone 1 and serving wire center 2 is
in Pricing Zone 2), the higher priced mileage rate will be applied to
the entire channe1 mileage.

]6 . " . 1 Rate categories

l'here are four basic rate categories which apply to MegaLink Custom
Service:

- Channel Termination
- Interoffice Mileage
- Service to Service Through Connect Arrangements
- Optional Features, BSEs and Functions

Issued: November 22, 1995 Effective: December 21, 1995

By J.B. Shelley, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supp1etllent to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. MeiaLink Custom Services (Cont'd)
(CT)
16.4 Rat<:! Resu1ations (Cont'd)

16.4.1 Rate Cateiories (Cont'd)

(A) Channel Termination

ACCESS SERVICE TARIFF
Section 16

2nd Revised Sheet 5.03

Channel Termination provides for the communications path between a
customer designated premises and the serving wire center for that
premises or for the communications path within a building which
connects a customer's facilities with a customer designated
premises without routing through the serving wire center.

Two types of Channel Terminations are provided.

(1) Electrical Channel Termination

An Electrical Channel Termination provides for an electrical
interfaCE' at the customer designated premises.

(2) Optical Channel Termination

An Optical Channel Termination provides for an optical
interface at the customer designated premises.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supple,ment to this tariff will
be issuec. except for the purpose
of cancelling this tariff

ACCESS SERVICE

16. Mesal-ink Custom Services (Cont'd)
(CT)
16.4 Rat:e Regulations (Cont' d)

16.4.1 Rate Categories Cont'd)

(B) Interoffice Mileage

ACCESS SERVICE TARIFF
Section 16

8th Revised Sheet 6

Interoffice Mileage provides for the transmission facilities
between the serving wire centers associated with two customer
designated premises, between a serving wire center and a Telephone
Company Hub Gentral Office or, in the case of a Service Extension,
between two Telephone Company Hub Central Offices.

There are tw,) components of Interoffice Mileage.

(1) Interoffice Fixed

The Interoffice Fixed charge provides for the electronic
equipment required to terminate an interoffice channel in the
serving wire center(s) and Telephone Company Hub Central
Office(s) .

(2) Per Mile

The Per ~ile charge provides for the electronic. equipment and
fiber optic cable necessary to provide the interoffice
transport.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rocx, Arkansas



No sUF:)lement to this tariff will
be issued except for the purpose
of can(::elling this tariff.

ACCESS SERVICE

16. ~9aLink Custom Services (Cont'd)

16.4 }~ate Regulations (Cont' d)

16.4.1 Rate Categories (Cont'd)

ACCESS SERVICE TARIFF
Section 16

4th Revised Sheet 7

(CT)

(CT)

(C) Service to Service Through Connect Arrangements

The Service to Service Through Connect Arrangement rate category
provides for an interconnection of two MegaLink Custom Services or
a MegaLink Custom Service and a DTL associated with STN Service in
the same Telephone Company Hub Central Office.

(D) Optional Features, BSEs and Functions

The Optional Features, BSEs and Functions rate category provides
for optional features, BSEs and functions which may be added to a
MegaLink Cllstom Service to improve its quality or utility to meet
specific communications requirements.

(1) Multiplexing

The Multiplexing rate category provides for an arrangement
that converts a DS3 signal to 28 DS1 channels using digital
time d~vision multiplexing.

(2) STN Interconnection with SecureNet Equipped MeqaLink Custom
Servic~

The STN Interconnection with SecureNet equipped MegaLink
Custom Service rate category provides automatic restoration
capabilities which prevent service interruption in the event
of a single facility break or a single electronics failure.

Issued: April 1, 1993 Effective: April 30, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No suppltament to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

l6. ~:Link Custom Services (Cont'd)
~CT)

16.4 Rate Resulations (Cont'd)

16.4.2 Nonrecurring Charges

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 8

Nonrecurring charges are one-time charges that apply for specific work
activity (i.e., installation of service or change to an existing
service). The types of nonrecurring charges that apply for MegaLink
Custom Service are:

Installation of service
- Installation of optional features, BSEs and functions

Installation of service to service through connect arrangements
- Service rearrangements
- Moves

(A) Nonrecurrin& Charges for the Installation of MegaLink Custom
Service

Nonrecurring charges apply for each service installed and are
applied per OS3 or OS3 equivalent, per customer designated
premises on a first and additional basis.

The initial OS3 or OS3 equivalent incurs the first nonrecurring
charge for each channel termination associated with the OS3 or OS3
equivalent. The remaining OS3s or DS3 equivalents incur the
additional nonrecurring charge for each channel termination.

In order to receive the benefit associated with ordering multiple
OS3 or DS3 equivalents, the following criteria must be met:

- Same Access Service Order
- Same Application for Service Date
- Same Due Oate
- Identical Services
- Same Billing Account Number (BAN)
- Same Two Service End Points

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issuec. except for the purpose
of cancelling this. tariff

ACCESS SERVICE

16. ~.ink Custom Services (Cont'd)
(CT)
16.4 Rat:e Regulations (Cont'd)

16.4.2 Nonrecurring Charges (Cont'd)

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 8.01

(B) Nonrecurring Charges for the Installation of Service Extensions

Service extensions to single or multiple hub locations ordered
with the same due date as the associated DS3 or DS3 equivalent
will not incur a nonrecurring charge. Service extensions to
single or multiple hub locations ordered with a different due date
than the associated DS3 or DS3 equivalent will incur a first and
additional nonrecurring charge per DS3 or DS3 equivalent, per
service extension. .

In order toceceive the benefit associated with ordering multiple
DS3 or DS3 equivalents for one Service Extension, the following
criteria must be met:

- Same Access Service Order
- Same Application for Service Date
- Same Due Date
- Identical Services
- Same Billing Account Number (BAN)
- Same Two Service End Points

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No sup5llement to this tariff will
be is.::ued except for the purpose
of canc:elling this tariff.

ACCESS SERVICE

16. MeqaLink Custom Services (Cont'd)

16. 4 !~ate Regulations Cont' d)

16.4.2 Nonrecurring Charges (Cont'd)

ACCESS SERVICE TARIFF
Section 16

8th Revised Sheet 9

(AT)

(C) Nonrecurring Charges for the Installation of Optional Features,
BSEs and Functions

Nonrecurring charges apply for the installation of optional
features, SSEs and functions available with MegaLink Custom
Service. The charge applies whether the feature, BSE or function
is installed coincident with the initial installation of service
or at any time subsequent to the installation of the service.

(1) DS3 to DS1 Multiplexing

The nonrecurring charges for DS3 to DS1 multiplexers are
applied on a per multiplexer basis.

(2) SecureNet

The nonrecurring charges for SecureNet are applied on a per
premises, per DS3 basis.

(3) STN Interconnection with SecureNet Equipped MegaLink Custom
Service

The nonrecurring charges for SecureNet Interconnection are
applied on a per DS3 per interconnection basis. In addition,
nonrecurring charges are applicable for two (2) Service to
Service Through Connect Arrangements per DS3 per
interconnection.

(D) Nonrecurring Gh'rges for the Installation of Service to Service
Through Connect Arrangements

The nonrecurring charges for Service to Service Through Connect
Arrangements are applied per DS3 or DS3 equivalent basis.

Issued: April 1, 1993 Effective: April 30, 1993

By Michael T. FlYnn I President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas

-



No sl.lpplement to this tariff will
be i:ilsued except for the purpose
of comcelling this tariff.

ACCESS SERVICE

ACCESS SERVICE TARIFF
Section 16

8th Revised Sheet 10

16. MegaLiDk Custom Services (cont ' d)

16.4 Rate Regulatioas (cont'd)

16.4.2 lfoDrec:urring Charges (Cont'd)

(B) Haarec:urring Charges for Service RearraDgelDeDts

Nonrecurring charges may apply for Service Rearrangements which are
administrative changes to existing services which do not result in a
change in the minimum period requirements or a change in the physical
location of the point of termination at a customer designated premises.

The customer requesting administrative service rearrangements will be
responsible for all billing associated with the changes requested.

A nonrecurring charge will apply per DS3 or DS3 equivalent on a first
and additional basis for the following change or combination of changes
requested by the customer on the same Access Order and will be charged

(CT) as set forth in Section 16.5.8 (Administrative Charges).

-Change of Access carrier Name Abbreviation (ACHA)
-Change of Billing Account Number (BAN)
-Change of Customer Circuit Identification (CKR)
-Change in customer of record

A change in the customer of record (i.e., existing access service is
provided and billed to a different entity) is considered an
administrative service rearrangement when the new customer assumes
liability for all current and prior charges for the service(s) and has
complied with the regulatioas and conditions as set forth in Section
2.2.1 (Assignment and Transfer of Facilities), preceding, and no
physical relocation or rearrangement of the service is required.

Issued: October 11, 1995 Effective: November 9, 1995

By J.B. Shelley, President-Arkansas
Southwestem Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE·

16. MesaLink Custom Services (Cont'd)
(CT)
16.4 Rate Regulations (Cont'd)

16.4.2 Nonrecurring Charges (Cont'd)

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 11

(E) Nonrecurring Charges for Service Rearrangements (Cont'd)

When a change of customer name and change in billing data (name,
address, contact name, or telephone number) are requested in
association with a change in the customer of record, the Access
Order Charge will apply as set forth in Section 5.3.1 (Access
Order Charges) preceding.

Certain admi.nistrative changes will be made without· charge(s) to
the customer. These administrative changes are as follows:

- Change of customer name, (i.e., the customer of record does not
change but rather the customer of record changes its name--e.g.,
ABC Communications to All Business Concepts Communications).

- Change of customer's or customer's end user premises address
when the change of address is not a result of. a physical
relocation of the service.

- Change in billing data (name, address, contact name, or
telephone number).

- Change of agency authorization.
- Change of customer test line number.
- Change of customer's or customer's end user contact name or

contact telephone number.
- Change of jurisdiction.

(F) Nonrecurring Charges for Moves

Nonrecurring charges apply for the work activity necessary to
provide a change in the physical location of a customer's premises
or the point of termination at a customer's premises. The
nonrecurring charges for move activities are further explained in
Section 16.4.12 (Moves).

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little ~ock, A~kansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. Me&aLink Custom Services (Cont'd)
(CT)
16.4 RAte ReiUlations (Cont'd)

16.4.3 Monthly Recurring Rates

ACCESS SERVICE TARIFF
Section 16

6th Revised Sheet 12

Monthly recurring rates are charges that apply each month or fraction
thereof that MegaLink Custom Service is provided. For billing
purposes, each month is considered to have 30 days.

Monthly recurring rates apply to the following rate categories.

(A) Monthly Recurrin& Rates for Channel Termination

The monthly recurring rates for Channel Terminations are based on
the Channel Termination Volume Options and billing periods
selected by the customer.

The Channel Termination Volume Options designate the
DS3s or DS3 equivalents associated with the service.
options include quantities of I, 3, 6 and 12 DS3s or
equivalents

number of
The volume

DS3

The Channel Termination charge also depends on the channel
termination interface selected by the customer. A customer may
select an electrical or optical interface.

Optical interfaces are provided on fiber facilities. When
selecting an optical interface, the customer restates the bit rate
(i.e., transmission speed) as an appropriate DS3 equivalent in
order to determine the applicable rates.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. MegaLink eustom Service. (Cont' d)

16.4 Rate Regulation. (Cont'd)

16.4.3 Monthly Recurring Rate. (Cont'd)

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 12.01

(J.) Monthly Recurring Rate. for Channel Termination (Cont' d)

The following chart illustrates typical transmission speeds available
for optical interfaces and the DS3 equivalent for each speed.

Transmission
Speed

4:; Mbps
1.:;0 Mbps
5E:5 Mbps

Equivalent
~

1
3

12

E~~ipment utilized by the customer to terminate an optical signal
provided by the Telephone Company must be compatible with the equipment
the Telephone Company utilizes" to transmit the optical signal.

0rLe Channel Termination charge applies per customer designated premises
at: which the service is terminated. This charge applies even if the

(CT) C'ustomer designated premises and the serving wire center are located in
(CT) the same Telephone Company building. Channel Termination Volume Options

fClr each Channel Termination for a customer designated premises to
customer designated premises service must be the same.

Issued: November 15, 1993 Effective: December 15, 1993

By Michael T. Flynn, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be iSSUE!d except for the purpose
of cancE!lling this tariff.

ACCESS SERVICE

16. MeiaLink Custom Services (Cont'd)
(CT)
16.4 Rate Re&ulations (Cont'd)

16.4.:;, Monthly Recurrini Rates (Cont' d)

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 12.02

(A) Monthly Recurring Rates for Channel Termination (Cont'd)

To develop a Channel Termination rate for a quantity of DS3s or
DS3 equivalents not contained in a Channel Termination Volume
Option, the customer must specify the appropriate Volume Options
which resuh in the requested number of DS3s or DS3 equivalents.

Example: A customer who wants a 5 year billing period for 7 DS3s
from a prem:tses to a Telephone Company Hub Central Office may
choose the following Channel Termination Rates:

A 5 year Electrical Channel Termination Volume
Option of 6 DS3s

plus

A 5 year Electrical Channel Termination Volume
Option of I DS3

Electrical interface and optical interface Channel Termination
Volume Options may not be combined on one request for service at
the same customer designated premises.

(B) Monthly Recurring Rates For Interoffice Mileage

The Interoffice Mileage charges are based on the number of
interoffice miles, volume option and billing period selected.

When interoffice mileage is required, the following charges will
apply.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. ~Link Custom Services (Cont'd)
(CT)
16.4 Rite Resulations (Cont'd)

16.4.3 Monthly Recurrins Rates (Cont'd)

ACCESS SERVICE TARIFF
Section 16

3rd Revised Sheet 12.03

(B) Monthly Recurrins Rates For Interoffice Milease (Cont'd)

(1) Interoffice Fixed

The Interoffice Fixed charge is based on the billing period
selected by the customer and is applied on a per DS3 or DS3
equivalent basis.

The rate is developed by multiplying the number of DS3s or DS3
equivalents by the appropriate fixed charge based on the
billing period specified by the customer.

(2) Per Mile

A Per Mile rate is based on the Channel Termination Volume
Option and billing period selected by the customer and is
applied on a per airline mile basis.

The volume Option utilized to develop the Per Mile rate must
be the same as the Channel Termination Volume Option specified
by the customer.

To calculate the appropriate rate, multiply the number of
miles, as calculated in Section 16.4.7 (Determining the
Interoffice Mileage), by the appropriate Per Mile rate, for
the billing period selected.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Sout~western Bell Telephone Company

Little Rock, Arkansas



No s~F~lement to this tariff will
be issl..ed except for the purpose
of cancelling this tariff.

ACCESS SERVICE

16. ~.sraLink Custom Services (Cant' d)

16.4 Rate Regulations iCont'd)

16.4.3 Monthly Recurring Rates (Cant' d)

ACCESS SERVICE TARIFF
Section 16

3rd Revised Sheet 12.04

(AT)

(C) Monthly Recurring Rates For Optional Features. BSEs and Functions

(1) DS3 to OSl Multiplexing

The recurring rates for OS3 to DS1 multiplexing arrangements
are applied on a per multiplexer basis and are based on the
billing period selected by the customer.

(2) SecureNet

The recurring rates for SecureNet are applied on a per
premises, per DS3 basis and are based on the billing period
selected by the customer.

(3) Service Extensions

The recurring rates applicable for a Service Extension utilize
the Interoffice Fixed and Per Mile charge applicable for
MegaLink Custom Service.

The Interoffice Fixed rate is based on the billing period
selected by the customer and is applied on a per DS3 or DS3
equivalent basis. The Interoffice Fixed rate for the Service
Extension is applicable in addition to an Interoffice Fixed
charge which may be applicable for the MegaLink Custom
Service.

The Pel Mile rate for a Service Extension is based on the
billing period and Volume Option specified by the customer and
is applicable for the appropriate number of miles from the
original Telephone Company Hub Central Office to the new
Telephone Company Hub Central Office.

(4) SIN Interconnection with SecureHet Equipped MegaLink custom
Service;

The recurring rates for this interconnection are applied per
DS3 per interconnection and are based on the billing period
selected by the customer.

Issued: April 1, 1993 Effective: April 30, 1993

By Michael T. FlYnn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issu.ed except for the purpose
of cancelling this tariff.

ACCESS SERVICE.

16. MesaLink Custom Services (Cont'd)
(CT)
16.4 ~ate Reiulations (Cont'd)

16.4.4 Billing Period

ACCESS SERVICE TARIFF
Section 16

6th Revised Sheet 13

The billing period establishes the amount of time that rates for a
service are stabilized by the Telephone Company.

The following billing periods are available for MegaLink Custom
Services and associated optional features, BSEs and functions:

Month to Month
3 year
5 year
10 year

One month prior to the expiration of the billing period, the customer
must select one of the following options:

(1) Renew the service for a specified period of time as provided in
this tariff under the regulations, rates in effect at the time of
expiration of the existing service.

(2) Elect to disconnect the service upon expiration of the billing
period.

If a customer selects neither (1) nor (2) above, the current
regulations, rates and charges for the Month to Month rate option will
be applied upon expiration of the billing period. The customer's
existing service will not be subject to the 1 year minimum service
period after reverting to the Month to Month rate option.

No nonrecurring charges apply as long as the same number of DS3s are
renewed. Any change in the number of DS3s will incur the appropriate
nonrecurring charges.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

].6. MegaLiDk Cu.8tc:. Services (Cent' d)

].6.4 Rate Regu].atiODB (Cent' d)

].6.4.5 Mini.. Service Periods

ACCESS SERVICE TARIFF
Section 16

7th Revised Sheet.14

Minimum service periods establish the m~n~mum period for which a
MegaLink Custom Service or an optional feature, SSE and function will be
provided.

"he minimum service periods are as follows:

MegaLink Custom Service
(AT) '~emp - DS3

Service Extension
SecureNet Options
Central Office Multiplexing

1 year
1 month
1 year
1 year
1 month

When a service is discontinued prior to the expiration of the m~n~mum

slervice period, the applicable charge will be the total monthly charges
for the remainder of the minimum service period or billing period
whichever is greater.

services which are terminated after the minimum service period and prior
t;o the expiration of the billing period are subject to termination
c:harges as described in Section 16.4.6 (Termination Charges) .

Issued: June 29, 1995 Effective: July 21, 1995

By A. Dale Robertson, President-Arkansas
southwestern Bell Telephone Company

Little Rock, Arkansas



No supplement to this tariff will
be issued except for the purpose
of car.,celling this tariff.
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16. MegaLink: eustOlll Services (Cant' d)

16.4 Rate Regulations (Cant' d)

16 .4 . 6 TermiDatian Charges

ACCESS SERVICE TARIFF
Section 16

7th Revised Sheet 14.01

In the event service is terminated prior to the expiration of the
minimum service period, charges, as specified in Section 16.4.5 (Minimum

(AT) Service Periods), will apply. Termination charges do not apply to Temp
DS3 service. In the event service is terminated after th~ minimum
service period and prior to the end of the billing period, a termination
charge utilizing the following termination percentage will apply:

Billing Period

3, 5 or 10 year

Termination
Percentage

20\

The termination charge is based on the volume option selected by the
customer.

The termination charge is calculated as follows:

months remaining termination
monthly rate x in billing period x percentage

Example: A customer with a $5,000 monthly rate terminates service with
10 months rema1n1ng in a 3 year billing period. The termination charge
would be calculated as follows:

$5,000 x 10 x .20 = $10,000

The termination charge would be: $10,000

If Special Construction applied for the service being terminated, an
associated Termination Charge, as set forth in Section 14.4.4 (Types of
Liabilities and Charges), may apply.

Issued: June 29, 1995 Effective: July 21, 1995

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas



No s~~plement to this tariff will
be is:sued except for the purpose
of cancelling this tariff.

ACCESS SERVICE

ACCESS SERVICE TARIFF
Section 16

7th Revised Sheet 14.02

16. ~egaLink Custom Services (Cont'd)

16.4 Rate Regulations (Cont'd)

16.4.6 Termination Charges {Cont'd}

(AT) When an existing OS3 circuit is reterminated in a Network
Reconfiguration Port, termination charges as set forth in 16.4.5
(Minimum Service Periods), 16.4.6 (Termination Charges) and
16.4.12(B) (Moving Customer Premises), will only apply to the
Optional Features, BSEs and Functions associated with the
reterminated OS3 circuit. Termination charges will not apply to
Channel Terminations and Interoffice Mileage associated with the
reterminated OS3 circuit when the OS3 end points involved do not
change.

Under the following conditions, a termination charge will not
apply:

At the tJ.me the customer modifies service as set forth in
section :6.4.13 (Modification of Service).

At the tJ.me the customer relocates a OS3 to OSl Multiplexer, as
set forth in Section 16.4.14 (Relocation of a DS3 to OSl
Multiple>:er) .

At the t~me the customer replaces a MegaLink -Custom Service with
a STN subject to the following criteria:

(1) Both MegaLink Custom Service end points must be on the STN;

(2) the Minimum Period for STN must be greater than or equal to
the remaining MegaLink Custom Service Billing Period; and,

(3) the total Minimum Period revenue for STN must be greater
than or equal to the remaining Billing Period revenue for
the MegaLink Custom Service.

Issued: May 24, 1993 Effective: June 21, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone company

Little Rock, Arkansas



No supplement to this tariff will
be issu~!d except for the purpose
of cancf!lling this tariff.

ACCESS SERVICE

16. MegsLLink Custom Services (Cont I d)
(CT)
16.4 R.ate Regulations (Cont'd)

16.4.7 Determining Interoffice Mileage

ACCESS SERVICE TARIFF
Section 16

5th Revised Sheet 14.03

The mileage to be used to determine the monthly rate for the
Interoffice Per Mile rate is calculated on the airline distance
between the two serving wire centers for a service with two channel
terminations, between the serving wire center and the Telephone
Company Hub Central Office or, in the case of a Service Extension,
between two Telephone Company Hub Central Offices. The serving wire
center associated with a customer designated premises is the serving
wire center from which the customer designated premises would normally
obtain dial ton".

To calculate the appropriate mileage, use the V&H coordinate method,
as set forth in the National Exchange Carrier Association, Inc. FCC
No.4. If the ea1cu1ation results in a fraction of a mile, round up
to the next whoe mile.

Issued: August 31, 1992 Effective: January 22, 1993

By Michael T. Flynn, President-Arkansas Division
Southwestern Bell Telephone Company

Little Rock, Arkansas



No su~,lement to this tariff will
be isslJ,ed except for the purpose
of canc~elling this tariff.

ACCESS SERVICE

1.6. IIeg'aLiIik Custc:. Services (Cant' d)

1.6.4 Rate Regulations (Cant' d)

1.6.4.8 Ordering Options and Conditions

ACCESS SERVICE TARIFF
Section 16

8th Revised Sheet 15

MegaLink Custom Services are ordered under the Access Order provisions
set forth in Section 5 (Ordering for Access Service) preceding. Also
included in Section 5 are other charges which may be associated with
e,rdering MegaLink CUstom Service (e.g., Service Date Change Charges,
Cancellation Charges, etc.)

Ordering, rating and billing procedures as set forth in Section 2.6
(Jointly Provided Access Services), preceding, will apply for MegaLink
Custom Service where more than one exchange telephone company is
involved (i.e., jointly provided service).

(AT) 'I'emp-DS3 customers must submit connect and disconnect orders at the time
ef initial service order. Temp-DS3 service may be extended once for a
maximum of 30 days provided the customer notifies the Telephone Company
at least 15 days prior to the established disconnection date.
Extensions beyond this period will not be permitted.

16.4.9 Special Access SUrcharge

Regulations for the Special Access Surcharge may apply for all
jurisdictionally intrastate special access facilities as set forth in
Section 7.2.5 (Surcharge for Special Access Service) preceding.

16.4.10 VACART

Issued: June 29, 1995 Effective: July 21, 1995

By A. Dale Robertson, President-Arkansas
Southwestern Bell Telephone Company

Little Rock, Arkansas


